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Universal Medication Schedule (UMS)

Patients across all literacy levels can misunderstand medication

directions, although individuals with lower health literacy are more

likely to misinterpret directions.

such as ‘morning’, ‘noon’,
‘evening’, and ‘bedtime’ to

create explicit medication

directions.

Morning Noon Evening

Epic Systems has created a feature to translate standard directions to UMS directions.

Standard Directions

Take one tablet by mouth twice daily
Take one tablet by mouth every 12 hours
Take one tablet by mouth at 9am and 9pm
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UMS Directions...

Are identified as a best practice
by the United States
Pharmacopeia and the National
Council for Prescription Drug
Programs.

Increase understanding of when
to take medication more than any
other format, reducing errors

Simplify drug regimens

Improve communications about
medications

Are a low resource strategy to
Improve adherence

UMS Directions

Take 1 tablet by mouth in the
morning and take 1 tablet in

+ the evening

Medication Adherence...

Improved in patients who use
UMS directions

Is key to managing chronic
conditions

Non-Adherence...

Affects 25-50% of patients on
prescription medication

Causes 125,000 annual deaths

Is the reason for 10% of
hospitalizations each year

Produces $100-$289 nbillion

annually in avoidable costs

Are you interested in adopting UMS at your organization or learning more?

Please contact Bhumi at Wisconsin Health Literacy, bhumi@wisconsinliteracy.org

Funding is provided by the Advancing a Healthier Wisconsin Endowment of the Medical College of Wisconsin



https://wisconsinliteracy.org/health-literacy/programs/current-programs/medication-label-project.html
https://wisconsinliteracy.org/health-literacy/programs/current-programs/medication-label-project.html
https://wisconsinliteracy.org/health-literacy/index.html
mailto:bhumi@wisconsinliteracy.org
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