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Friends of Wisconsin Literacy,

Literacy is more essential now than ever before in our organization’s 35-year history to the well-being
of individuals, families, workplaces and communities.

Literacy skills are necessary to navigate the global pandemic of COVID-19, understand health
information, keep your job, help your children learn virtually, find new work, engage with people and
businesses online, determine health risks, take prescriptions correctly, and on and on.

The pandemic taught us that we need literacy skills to strengthen the workforce, to stay healthy, to
navigate health inequities as well as social and racial inequities.

Our work continues, stronger and more urgent than ever. You have the power to impact people
seeking this essential skill. Join us as a tutor, donor or advocate at wisconsinliteracy.org.

b Bl

Michele Erikson, Executive Director

Sincerely,

Bill Boyle, Boar

Cover photo provided by Literacy Services of Wisconsin in Milwaukee.
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Never Give Up

“Mly life changed totally and forever” is how Lili Vera described the impact of two years working with her
tutor, Gordon Williams (photo right). When she first arrived at the Portage County Literacy Council in
Stevens Point*, she was not able to help her three school-aged sons with their education and relied on an
interpreter for doctors’ appointments.

When COVID-19 closures happened, Lili refused to quit.

She and Gordon began connecting through Zoom, email, and texting to continue her tutoring. “Not
skipping that class, even if you don’t want to, even if you want to give up. Don’t do that because
you will see your progress very soon,” said Lili smiling and encouraging others to continue learning.

Wisconsin Literacy staff trained members how to move learners and programs online. Through
our Thursday morning coffee chat series, literacy agencies shared how to motivate low-literacy students
online from guided videos on YouTube to step-by-step written instructions to help students with
technology problems.

Thanks to you, 15,500 adults and families can continue their education.

*All literacy programs mentioned in this report are Wisconsin Literacy members.






Co-Create for a Healthier Community

Our Wisconsin Health Literacy (WHL) team worked with staff at WEA Trust, an insurance company,

to revise its Explanation of Benefits (EOB) to make them easier for their customers to understand. But
instead of just the two organizations working together to make changes, we invited another key group to
the discussions - eight members from the community (photo).

This co-creation approach, rooted in community and partnership, builds trust amongst all participants.
The initial session sought feedback from the community members. The group asked questions or gave
explanations for why something could or could not be changed. A few weeks later, WEA Trust shared the
new EOB with the group.

“Working with community members opened our eyes to areas that we could improve on—pulling
us out of our day-to-day health insurance mindsets and ultimately allowing us to produce an EOB that is
easier to understand and use for everyone,” shared Melody Braaten, WEA Trust.

It was a win-win. WEA Trust enacted changes from the thoughtful feedback it received and made their
EOB forms more easily understandable. The community members appreciated that their voices were
heard and changes made as a result.

Thanks to you, over a1,000 community members received health literacy programming.






Close the Digital Divide

Today’s jobs require literacy and numeracy skills beyond the basic levels, with a growing demand for
technical skills. 1.5 million adults across the state are in need of advanced skills training.

The COVID-19 pandemic uncovered this need. Adult literacy students, many of whom are also low-
income parents, may be willing and eager to continue learning but they lack WIFI, tablets, or laptops at
home to continue online education. Some have only their cellphone to work with, small data plans, and
even more limited digital skills.

Through the Department of Children and Family funding, we procured refurbished laptops, GED
study buddies, and Zoom accounts to help students continue studying for their high school
equivalency.

Jon Gilgenbach, Executive Director from the Adult Learning Center, tells his students, “This is how it is
for everybody working right now. You are preparing yourselves for the modern work world.”

The workis just beginning. Together, we're closing the digital divide and improving job skills.

Photo provided by Latino Academy of Workforce Development in Madison.
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Vote and Be Counted

To vote and complete the U.S. Census, adults must have a clear understanding of the process and how
to participate. Wisconsin Literacy recognized the critical importance of voting and being counted in the
Census. We engaged our member agencies in how to share in this civic responsibility with their
adult learners.

During the year, Wisconsin Literacy hosted a webinar with staff from the U.S. Census and the League of
Women Voters. We also educated members and supporters on how to advocate for literacy.

We advocated for literacy as a cause deserving of support to both state and federal legislators. We
asked the Governor’s office for COVID relief funds as we helped local agencies with new virtual learning
platforms and technology resources to keep connected to their tutors and students.

With the complications of the pandemic, civic engagement is not so straight forward, particularly if you
are a new reader. We shared easy to read information and instructions for adults in our coalition on how
to vote and complete the Census.

As one of our supporters shared with us, “For a free people to stay free, the citizens must be informed.
Being able to read is critical to being free.”

Photo provided by Fox Valley Literacy in Appleton.






Thank You to Donors, Grant Funders and Sponsors (July 1, 2019 - June 30, 2020)

$100,00 and above

Advancing a Healthier Wisconsin
Endowment

Wisconsin Department of Children and
Families

Wisconsin Technical College System

$25,000-$99.999

National Network of Libraries of Medicine
— Greater Midwest Region

Otto Bremer Trust

Wisconsin Department of Public
Instruction

Wisconsin Department of Health Services

—Minority Health Program

$10,000-$24,999

Bader Philanthropies, Inc.

Wisconsin Medical Society Foundation

Health Tradition/ WEA Trust/NeuGen,
LLC

$2,500-59,999

Michele and John Erikson

Eric Klusman

LISC - Milwaukee

MetaStar, Inc.

Nick and Judith Topitzes Family
Foundation

TASC Give Back Foundation

The Henry |. Kaiser Family Foundation

Ultratec, Inc.

$1,000-$2,499

American Family Insurance
American Transmission Company
William and Sara Boyle
Community Shares of Wisconsin
CUNA Mutual Group Foundation
Jim and Jessica Doyle

David and Kelly Endres

Julie Furst-Bowe and Daniel Bowe
Green Bay Packers Give Back

Jay and Barbara Nick Fund of the Greater

Green Bay Community Foundation

Dr. Jeffrey Scherer and Debra Alder

Julie Kalsbeek

Mike and Debbie Kutchin

National Institutes of Health — All of Us

Northwestern Mutual Foundation
Matching Gifts Program

ProLiteracy America

See Change Management

Dr. Paul and Ladonna Smith

The Alliance

Town Bank

Judy Woodburn and Kent Harris

$500-5999

Dr. Timothy Bartholow
Ann Beeson

Steve Cantley

Century 21 Affiliated
Derek Drummond
First Business

Godfrey and Kahn S.C.

Hausmann-Johnson Insurance

Helen Laird



Madison Gas and Electric Foundation
Steve and Sheri Mundt

National Guardian Life

Melinda Orebaugh

Promega Corporation

Lorie and Damon Scarborough

Heidi Sehmer

Greg and Kay Simmons

Dennis Winters

$250-$499

Christopher Acker

Arlene Banoul

Sherren Clark

Lynn Currie and Tracy Warnecke
John Henry Erikson and Alexandria Rogers
Heidi Frankson and Michael Hackett
James and Margaret Grogan

Sandy Hasz

Herbert H. Kohl Philanthropies
John and Rita Hoffman

Barbara Lange

Ronald Luskin

Shannon Mason Young

David Mclntosh

Dr. Paul Neary

Allan Patek

Michael and Michel Stec
Kelli Thompson

Unity of Madison
Michael Villaire

$100-$249

Rebecca Arenivar

Robert and Wanda Auerbach

Dr. Adam Balin and Karin Mahony
Linda Balisle

George Belvitch

Jo and Terry Bierer

Brian Blasczyk

Mark and Sim Boyle

Joel Brennan

Joyce Caldwell

David and Anne Cardwell

Jack Connelly Il and Terri Connelly Cronk
Marsha Connet

Samantha and Bruce Crownover
Brian Davis and Deborah Umstead
Darla and Mike Dernovsek

Robert Dreps and Elizabeth Koehl
Gary Drescher

Mary Erikson

William Erikson

Liz Fitzpatrick

Paul Gabriel and Silke Sonntag
Catherine Garvens

Mary Hall

Elizabeth Hart

Jeanette Hoffman

Laura and Michael Holt

Helen Horn and Ralph Petersen
Andrew Howick

John Johnson, PhD

Roberta Johnson

Karen Kavanaugh

Patrick and Heidi Kohler

Sarah and David Kruse

Dale Kushner

Keith Lange

Linda Leonhart

Robert Logan

Plumer Lovelace, Il

Michael and Stephanie Malaney
Cynthia Martinelli

Holly McCoy

Anne and Ben McCready
Joanne Moze

Dr. Dipesh Navsaria

Ronald Nief and Joanne Kutter
Northwest Federal Credit Union
Willa and Tim Panzer



Carolyn Peckham

Jonathan Poletti

Tori and Bob Rader

Viola Rembert

Marilyn Rinehart

Cynthia Robey-Duncomb
Maria Rodriguez

David Rolnick

Jennifer Rutherford

Ruth Schauer

Lisa Schubert and Jeff Jorgensen
Ellen Sexton

Christina Sheehan

Olayinka Shiyanbola

Jeff and Michele Smith
Dorothy Sorlie and Jim Urness
Laura Talamonti

Gerald Thain

Mary Thilly

Tommy and Sue Ann Thompson
Scott Tiedemann

Aaria Troiano

UW Credit Union

Linda Van de Voorde

Theresa Wedekind

Cole Weiser
Judy Whalen

Up to $99

AmazonSmile Foundation

Katy and Eric Amenda

Roselyn Baker

David Baldus

Marcia Gevelinger Bastian and Don
Bastian

Laurie Beardsley

John and Penelope Beasley

Katherine Beilfuss

Franklin Berkowitz

Anna Bierer and Eric Tranmal

Meagan Bleach

Katie Bolen-Irwin

Sara Bong

Melody Braaten

Ann Brewer

Katrina Brooks

Deborah Brown

Beau Brummond

Debra Brunette

Julie Carson

Charles Donahue
Sara Conrad

Kathy and Joel Cornell
Margaret Crawford
Cynthia Dallman
Denise Danczyk
Baltazar De Anda Santana
Jetf Degenhardt

Doris Doherty Gasper
Kathryn Doty

Cynthia Douglas
Carrie Doyle

Marty Drapkin

Lori Eberly

Gary and Kim Enders
Anastasia and Nick Fick
Sara Finger

Lynne Fitzpatrick
Kristin Flury

Mary Jo Galle

Ross Gatzke

Beth Gaytan

David Gebhardt
Sandra Geier

Leslie Gelders



Michael Gerst and Elizabeth Thompson
Elizabeth Giese
Howard Goldstein
Teresa Grams

Will Green

Kay Gregor

Courtney Gruenwald
Robyn Hallet

Suzanne Harmelink
Dave and Kay Heglund
Debra Helquist

Cheryl Hernandez
Brandon Holstein
Alex Holterman
Kathryn Horn

Ellen Hossman

Dan Howard

Terrie Howe

Stan Hudson

April Hughes

Mary Carolyn Jagodzinski
Jerry Johnson

Bobbi Jorgensen
Georgia Kiley

Rena Kornblum

Jamie Kroening

Katie Kruse

Rachel Kruse

Karen Lane

Timothy Larson

Ellen Larson

Kari LaScala

Michelle Lehman

James Leinweber
Deborah Lindberg

Gail Lobdell

Tracy Loken Weber and Thomas Weber
Brian Long

Elizabeth Lorenz

Caitlin Mackesey
Rebecca Main

Virginia Martin and Kevin Brown
Elizabeth McCartney
Faith McDonald

Mary Mead

Mark Menzel

Kathleen Messinger

Evan Miller

Steven Montgomery
Caitlyn and Scott Mowatt
Laura Nachazel

Blair Nelson Sanford
Eileen Newcomer

Stephanie Nichols

Joseph and Hillary Nick

Susan Nossal

Deanna and Lyle Opsal

Penelope Patterson and Sheila Faulkner
Jon Peacock

Anne Pearce

Andrea Pease

Jacola Phillips
Katherine Pinkowsky
Tara Pray

Raven Software

Abigail Reed

Remagiment Advisors

Susan Rice

Right Click Consulting

Abraham and Peaches Rodriguez
Mary Schaper

David and Judith Schendlinger

Tim Schiefelbein

Mary Schlaefer

Debra Schwid

Kristy SeBlonka and Matthew Brown
Daniel Segal

Kathleen Southard

Christine Swoboda

Barbara Tesch and Michael Szulczewski

The lllumina Foundation



Elizabeth Thompson

Meg Torgerud

Lydia Tucker-Stickels

Kathy and Derek van Veldhuisen
Jeanne Walsh

Amanda Wegner

Anita and John Weier

David Weller

Thomas Yonash

Jon Zuk

Many anonymous donors.

Gifts In-Kind
TASC
Green Clock

In Honor of

2020 Celebration of Literacy
Kathy Bartlett

Marsha Connet
Samantha Crownover
Asiah Doyle

Gabe Doyle

Michele Erikson

Liz Fitzpatrick

Grace Folino

Jeanne Fredrickson

Janet Glime

Doris Grajkowski

Angie Hendrickson

Mike and Debbie Kutchin
Vel Phillips

Wisconsin Literacy Staff

In Memory of

Helen Brotz
Veronica Donahue
Lorraine Ebert
Family of Keith Lange
Etta Gray

Karl Harter

Maria Jimenez
Alyssa Jo Leonhart
Mary Moze

Mary Jane Niles
Betty Radewan
Linda Rolnick

Ruth Peckham
Michelle Sparks
Joan Margaret Waeir
Gay Wiebe

We apologize for any error in our records that caused us to miss a donor or list a donor incorrectly. Please let us know if we did.



Health Literacy Partners Health Tradition/NeuGen, LLC/ WEA

Thanks to these organizations who have Trust . . _
partnered with us to provide health Pharmacy Society of Wisconsin
literacy services. Security Health Plan

Wisconsin Hospital Association

Aging and Disability Resource Centers of Wisconsin Medical Society Foundation

Wisconsin United States Pharmacopeia

Advancing a Healthier Wisconsin

University of Georgia College of Pharmacy

Endowment University of Wisconsin/Madison

Aurora Health Care Pharmacy

Department of Family Medicine and
Bader Philanthropies

Community Health

Epic University of Wisconsin/Madison School
Hayat Pharmacy of Pharmacy
Green Clock

Institute for Healthcare Advancement

LISC - Milwaukee

Marshfield Clinic Health System

Medical College of Wisconsin

MetaStar, Inc.

Minority Health Program, Wisconsin
Department of Health Services

National Network of Libraries of Medicine
Greater Midwest Region

North Central Wisconsin Area Health

Education Center

Melody Braaten, Manager of Legal Services
and a health literacy partner at WEA Trust.



Financial Highlights
Revenue $909,172

3% - Support for Member Services ($475.842)

2%
I:' Contributions ($65,743)
I:l Payroll Protection Program ($47,306)

[ Dues ($19,768)

I:l Events ($14,438)
- Project Support WHL ($286,075)

Expenses $944,834

- Member Services ($415,956)

I:l Fundraising ($71,485)
I:l Management and General ($147,675)
- Program Services WHL ($309,718)




2019-20
Board of Directors

Chair: Bill Boyle
Vice Chair: Steve Mundt
Secretary: Judy Woodburn

Treasurer: Joe Nick

Tim Bartholow, MD
Jessica Doyle

Julie A. Furst-Bowe
Liz Hart

John Johnson

Holly McCoy
Plumer Lovelace, llI

Dennis Winters

Wisconsin Literacy Staft

Michele Erikson,

Executive Director

Liz Fitzpatrick,

Data and Communications Manager

Heidi Frankson,
Fund Development Manager

Debbie Kutchin,

Director of Finance & Administration

Regional Literacy Consultants
Anna Bierer,
Northeast

Marsha Connet
Southeast

Beth Gaytan,
Southwest/South Central

Wisconsin Health Literacy

Stan Hudson,
Health Literacy Director

Kari LaScala,
Health Literacy Associate Director

Caitlyn Mowatt,
Health Literacy Project Manager

Regional Community
Consultants

Shannon Mason Young,
Northwest

Cassie McLain,
North Central
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Our Mission
Changing lives by strengthening literacy statewide.

A1 4

Our Vision
All people in Wisconsin have the literacy skills to reach their
full potential.

Contact Us
(608) 257-1655

info(a)wisconsinliteracy.org
211 S. Paterson St.

Suite 170

Madison, Wl 53703

www.wisconsinliteracy.org

www.wisconsinhealthliteracy.org

Find Our Member Agencies

www. wisconsinliteracy.org/find_literacy_program/
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