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Why teach digital literacy?
Not just for workforce

• Health access

• Financial tasks

• Banking

• Peer to peer payments

• Engagement in child’s learning and community



Share today’s resources

Tutors and instructors

Learners



https://wisconsinliteracy.org/resources/learner-
support.html/title/setting-learner-goals

Collecting Goals: Digital Literacy



Digital Literacy vs. Online Learning
Digital Literacy

Computer skills

• Typing

• Identifying parts of a computer

• Using a mouse

Using a smartphone or tablet

Using email, word processing, 
spreadsheets

Finding online information you can trust

Connecting through virtual platforms

Online Learning

Using digital platforms to learn:

• English

• Math

• Reading

• History

vs.



Wisconsin Literacy Website: Digital Literacy
https://wisconsinliteracy.org/resources/programming.html/title/digital
-literacy



MOOCS
https://www.wisc-online.com/courses/computerskills
• Massive Open Online Course
• Free
• Components include:

• Navigation tutorial
• Pretest
• 9 modules



MOOCS



GFCGlobal (GFCLearnFree.org)

https://edu.gcfglobal.org/en/

• Goodwill Industries

• Free

• Components include:

• Digital Literacy

• Online Learning



NorthStar

https://www.digitalliteracyassessment.org/
• Minnesota Literacy
• Free and fee-based features
• Free modules include:

• Basic Computer Skills
• Email
• Microsoft Word
• Career Search Skills



What have you found effective for teaching 
digital skills?


