
Dear Friends,
“You have begun to understand the meaning of human existence when 
you plant shade trees under which you know full well you will never 
sit.”  ~ D.L. Trueblood

Your investment plants the seeds that will impact people’s lives far into the 
future.  We build the capacity of our 72 member agencies with resources and 
professional development, equip parents with the GED materials necessary 
to earn it, advocate for justice-involved individuals about the risk of opioid 
overdose upon reentry, and help individuals understand health information 
online and more easily read their prescription medication labels.  

While we may never know the far-reaching impact of this work, your 
continued support makes is all possible. Thank you for helping us plant the 
trees and provide the shade for years to come.

Sincerely, Impact Report 
2021-2022



Dear Champions of Literacy,
The world as we know it is nothing like it was just a few years ago. Yet the students served by our 
member literacy agencies continue to achieve and succeed – thanks to your support. 

Your investment in Wisconsin Literacy—and our 70+ community-based agencies – shows over 14,000 
students across the state that you believe in them. It also demonstrates to the dedicated staff and 
volunteers at these agencies that their work is valued and supported every day. 

Your gifts last year provided innovative learning tools, training, advocacy and resources to our agencies 
for in-person and virtual teaching, helping agencies to adapt to meet their students’ needs. 

The 2022 Impact Report highlights the impact your gift has had on adult learners and their families 
across Wisconsin. Thank you!

Please reach out to us with any questions – or to enhance your commitment to the life-changing power 
of adult and family literacy.

Join us at wisconsinliteracy.org  to advocate, educate, or donate!  

Warmly,

Steve Mundt, Board Chair Michele Erikson, Executive Director

Cover Photo provided by Community Center for Immigrants
1



Photo provided by  Winnebago 
 Area Literacy Council



Partnering to Strengthen COVID-19 Vaccine Outreach and Education
Wisconsin Health Literacy (WHL) has been working hard to provide education and outreach about the 
COVID-19 vaccine. Through funding from the Wisconsin Department of Health Services, we trained 
four regional Vaccine Community Outreach Specialists who are working with community organizations 
across the state to ensure that adults and families have easy-to-understand, actionable information about 
the COVID-19 vaccine. Specialists work closely to hold listening sessions, design tailored materials and 
messages, and lead public workshops to assist participants in making informed decisions about getting 
the vaccine.

Understanding that information is best provided by trusted members of the community. WHL has also 
funded  19 community-based organizations to lead efforts in their sphere of influence. Current grantees 
include organizations that work with diverse communities and in counties with lower vaccination rates. 

During the Community Center for Immigration’s Citizenship Celebration picnic held in August, program 
staff reached local residents like Nant Htee Mu, who didn’t realize she could get boosted. After hearing 
the information they provided, it inspired her to talk with her family doctor about getting her booster. 
She had been scared of the vaccine at first, but she wanted to keep her family as safe as possible from 
COVID-19  - now both Nant Htee Mu and her children have been vaccinated.

Photo provided by Casa Guadalupe Education Center
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Connecting Refugees with Employment
Wisconsin Literacy (WL) increased support and networking for members offering specialized workplace 
literacy and employment skills training for refugees. As a result, refugees in communities across the state 
obtained employment, retained employment, and increased their wages.

“One of our students was a dentist in Afghanistan.  He was working as a dental assistant here, and 
successfully completed all of his technical responsibilities, but his employer requested he improve his 
English so he could better communicate with the patients.  He worked with a tutor, joined a group class 
and was able to retain his employment.”   — Fox Valley Literacy, Appleton 

WL member agencies are:
• collaborating with Wisconsin Works (W2) agencies
• partnering with local employers
• meeting with human resource professionals to design English language courses
• loaning computers to refugees so they can attend virtual classes

“A newly-hired staff member helped encourage program attendance for new refugee arrivals. Not only did 
we serve more participants eligible for Temporary Assistance for Needy Families (TANF) than in previous 
quarters, but we more than doubled instructional hours over the last quarter!”— Literacy Network, 
Madison, WI
 

Photo provided by Neighborhood House of Milwaukee
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The Wisconsin Health Literacy Summit
This past spring, WHL hosted the Midwest’s largest Health Literacy Summit, titled, Embracing Health 
Literacy in the New Normal: Digital Communications, Telehealth, Health Insurance, and Health Equity.

We were proud to offer a free pre-conference summit on Science Communications and Vaccine 
Outreach. This year’s national event attracted more than 300 attendees from 24 states and featured 70 
presenters and 20 different breakout and plenary sessions. 

Keynote speakers included Emma Andrews, PharmD, V.P. of Global Patient Advocacy, Pfizer, Abdul El-
Sayed, MD, DPhil, Host of America Dissected, and Microbiologist and Health Communicator, Associate 
Professor Siouxsie Wiles from the University of Auckland. Dr. Wiles was also named one of the BBC’s 100 
Influential Women of 2020 and Kiwibank New Zealander of the Year in 2021.  The keynote speakers all 
spoke to how health literacy, health equity and challenging health communications during the pandemic 
played a vital role in how families, communities, and our world responded.

Photo provided by Hedi LaMarr Photography
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Building Connections and Capacity
WL staff provided members with 63 free professional development and networking opportunities this 
past year.  We created collaborative sessions for members to share best practices and to seek advice on 
challenges they were facing. 

Linking them with other literacy programs in their region and throughout the state, WL Regional Literacy 
Consultants provided a forum for engaging discussions. One member agency noted that “It helps to 
share challenges, solutions, and ideas. This also helps programs support each other when facing common 
problems.”

WL offered fall and winter virtual conferences covering a variety of topics.  Carefully chosen speakers 
presented on subjects including how to use Job Center of Wisconsin online tools; Diversity, Equity and 
Inclusion; and digital and financial literacy.  

Regional Literacy Consultants  also connected member agencies with other organizations in their 
communities. Despite the ongoing challenges of the pandemic, consultants ensured that agencies stayed 
connected with WL and with their peers.  We leveraged digital tools to reach organizations throughout 
the state.

Photo provided by Columbus Literacy Council 
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con·nect·or
A noun: a thing which links two or more things together; a device for keeping two parts in contact; a short 
road that connects two longer roads. —Oxford Languages, Oxford University Press

The work of Wisconsin Literacy and Wisconsin Health Literacy is solidly rooted in the word “connector.”  
We have focused on this connectivity role before and since the pandemic – and will continue to do so for 
years to come. Our commitment to building bridges and advocating for adult and family literacy has been 
recognized by many of our state agency partners.

Through their support, we connect literacy programs to resources, funding, professional development, 
easy-to-understand health information, training and advocacy efforts.

In turn, our 70+ member agencies connect Wisconsinites to learning and work opportunities that move 
their lives forward. 

WL is connecting the dots between the life-changing work of Department of Workforce Development, 
Department of Children and Families, Department of Public Instruction, Department of Health Services, 
Department of Corrections, and Department of Administration.

Photo by WL of Governor Evers and WHL Staff
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$100,00 and above 
Otto Bremer Trust
Wisconsin Department of Children 

and Families
Wisconsin Department of Health 

Services
Wisconsin Department of Workforce 

Development

$25,000-$99,999
Advancing a Healthier Wisconsin 

Endowment
Wisconsin Department of Public 

Instruction

$10,000-$24,999
Exact Sciences
The Henry J. Kaiser Family Foundation
Network of the National Library of 

Medicine and NIH All of Us Research 
Program

Only in Wisconsin Giving, Inc.

WEA Trust

$2,500-$9,999
American Family Insurance
CUNA Mutual Group Foundation
Jim and Jessica Doyle
Eli Lilly and Company
Endres Manufacturing Company 

Foundation
Evjue Foundation
Green Bay Packers Foundation
Gundersen Health System
Institute for Healthcare Advancement
Eric Klusman
MetaStar, Inc.
Steve and Sheri Mundt
SSM Health-Wisconsin
UW Health - Unity Point/Meriter & 

Quartz
Wisconsin Department of Employee 

Trust Funds

Wisconsin Hospital Association 
Foundation

Wisconsin Medical Society Foundation

$1,000-$2,499
Aspirus Arise
Ann Beeson
Steve and Sarah Cantley
Community Shares of Wisconsin
Lynn Currie and Tracy Warnecke
David and Kelly Endres
Mary Erikson and Will Erikson
Michele and John Erikson
Julie Furst-Bowe and Daniel Bowe
Green Bay Oncology
Green Bay Packers Give Back
Group Health Cooperative of South 

Central Wisconsin
Hausmann Group
Health Literacy Media
Husch Blackwell

Thank You to Donors, Grant Funders and Sponsors (July 1, 2021 – June 30, 2022)
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Julie and David Kalsbeek
Michael and Debra Kutchin
Helen Laird
Marshfield Clinic Health System
William Martin
Network of the National Library of 

Medicine - Greater Midwest Region
NeuGen LLC
Zorba and Penelope Paster
ProLiteracy 
Jeff Scherer and Debra Alder
See Change Management
Christina Sheehan
Paul and Ladonna Smith
TASC Give Back Foundation
The Alliance
Treehouse Foundation
UnitedHealthcare Community Plan of 

Wisconsin
Michael Villaire
Wisconsin Association of Health Plans

$500-$999
Timothy Bartholow
William and Sarah Boyle
Christine Buentello
David and Anne Cardwell
CUNA Mutual Group
Dócola
Envision IT
John Henry Erikson and Alexandria 

Rogers
Heidi Frankson and Michael Hackett
Godfrey and Kahn S.C.
Google
Health Literacy Connections
Mary Krall
Barbara Lange
Brian Long
Madison Gas and Electric Foundation
Jay and Barbara Nick Fund of the 

Greater Green Bay Community 
Foundation

Northwest Federal Credit Union

Melinda Orebaugh
Rogers Behavioral Health
Alexzandra Shade
Greg and Kay Simmons
Michael Stec
Stoughton Hospital
Oscar Tovar
Dennis Winters

$250-$499
AmazonSmile Foundation
Arlene Banoul
Jo and Terry Bierer
Sherren Clark
Marsha Connet
Joli Dace
Carrie Doyle
Liz and Andy Fitzpatrick
Erik Gennerman and Stephanie Sellek
Jon Gilgenbach
Sandy Hasz
Linda Leonhart
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Aaron McCann
Cassandra McLain
Walter and Andrea O’Neill
PayPal
Damon and Lorie Scarborough
Debra Schwid
Olayinka Shiyanbola
Scott Turner and Erin Medina
Judy Woodburn and Kent Harris

$100-$249
Julie Adams Smith
Rebecca Arenivar
Robert and Wanda Auerbach
Adam Balin and Karin Mahony
Linda Balisle
Anna Bierer and Eric Tranmal
Debra Borg Helquist
Julie Boesen
Karen Boettner
Joel Brennan
Ann Brewer and Bob Mumford

Joyce Caldwell
Jack Connelly ll and Terri Cronk 

Connelly
Silas and Noel Connelly
David and Margarete Cook
Jane Dale
Darla and Mike Dernovsek
Doris Doherty Gasper
Peggy Estes
William and Catherine Flanagan
Paul Gabriel and Silke Sonntag
Andrew Giesler
William Gruber
Maureen Hall
Jane Hallock
Liz Hart
Don Hausch
Kay Henrichs
Jeanette Hoffman
John and Rita Hoffman
Helen Horn and Ralph Petersen
Leslee Jepson

Roberta A. Johnson
Karen Kavanaugh
Aaron Knox
Steven Kosier and Marie Erikson Kosier
Sandy Kraimer
Sabrina Kurtz-Rossi
Maggie Laird
Melissa Laird
Keith Lange
Rob Logan
Virginia Martin and Kevin Brown
Cynthia Martinelli
Shannon Mason Young
Glorianne Mather
Joanne Moze
Dipesh Navsaria
Paul Neary
Ron Nief and Joanne Kutter
Nina Olsson
Willa and Tim Panzer
Andrea Pease
Carolyn Peckham
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Jonathan Poletti
Marilyn Rinehart
Kristy Rogers
Lisa Schubert-Jorgensen and Jeff 

Jorgensen
Donna Sheehan
Michele and Jeff Smith
Dorothy Sorlie and Jim Urness
Steven Sparks
Laura Talamonti
Ei Terasawa-Grilley
Kristen Tranmal
Aaria Troiano
Barbara Vogel
Joy Webb
Jeanette Wheat
Patricia Wilson
Deirdre Wilson Garton
Todd and Margaret Zimberg

Up to $99
Christopher Acker
Danielle Bailey
David Baldus

John and Penn Beasley
Barbara Becker
Helen Bemis
Franklin Berkowitz
Dede Birrenkott
Gail Bliss
Amanda Boss
Sami Boynton
Joel Braatz
Mary Braucht
Michael Brinkofski
Maureen Brock
Beau Brummond
Debra Brunette
Jennifer Bulleit
Jeff Burkhart
David and Julie Carlson
Kayla Carter
Kevin Combs
Sam and Bruce Crownover
Denis Danczk
Gary and Kim Enders
Cassie Feltz

Lynne Fitzpatrick
Michael Fitzpatrick
Barbara and Patrick Fogarty
Forest Fuller
Beth Gaytan
Michael Gerst and Elizabeth Thompson
Joseph and Dawn Gherna
Emily Gleason
Rich and Chelsea Gleba
Michael Goldsberry
Karen Rose Gredler
Will Green
Kay Gregor
Robyn Hallet
Lois Harr
Denise Hart
Marilyn Hegge
Ashleigh Henrichs
Andrew Henrichs
Cheryl Hernandez
Clare Hoffman
Ellen Hossman
Will Housley
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Teresa Howe
Andrew Howick
Stanton Hudson
April Hughes
Carol Iwanowski
Lindsey Jahn
Jordan Jerabek
Bobbie Jorgensen
Katherine Kane
Bhumi Khambholja
Tara Kiley
Georgia Kiley
Catherine Kittle
Kimberly Kluge
David and Sarah Kruse
Katie Kruse
Rachel Kruse
Burton and Dale Kushner
Holly Lambrecht
Lake Geneva Realty LLC
Karen Lane
Ellen Larson

James Leinweber
Kelly Leversee
Yvette Lombardo Jones
Plumer Lovelace
Dana Martin
Holly McCoy
Cara McMullin
Mary Mead 
Karen Meadows
Mark Menzel
Kathleen Messinger
Kathryn Meyer
Connie Michlig
Lynn Milner
Carol Morris
Sydney Nelson
Christian Neuhaus
Sussan Nossal
Nicole Novak
Deanna and Lyle Opsal
Ryan Panzer
Timothy Paskewitz

Jon Peacock
Kathy Pinkowski
Daniel Pitts
Darrell Polk
Promega Corporation
DeEtte Radant
Gwen Ratermann
Albert Remondini
Susan Rice
Cynthia Robey-Dumcomb
Kiana Robinson
Abraham and Peaches Rodriguez
Julie Rogers
Miriam and David Rohrer
Blair Sanford Nelson
Mary Schaper
Mary Seibel
Lis and Jake Shea
Tim Sorensen
Kathleen Southard
Janie Starzewski
Diane Steigerwald
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Jason Stephens
Christopher Trudeau
Lydia Tucker-Stickels
Kathy and Derek van Veldhuisen
Rhonda Voelz
Anita and John Weier
Bob Weirough
Angela West Blank
Jermina White
Vicki Wickliffe
Eleanor Willams and Kevin Schram
Nancy Youngerman

Gifts In-Kind
Alpha Graphics
American Family Insurance 
Tech Soup

 

In Honor Of
All the hard-working people who offer 

literacy
Angie Hendrickson
Debbie & Mike Kutchin
Gia Kiley
Hermoine Hennessy and the Ross 

Family
Jessica Doyle
Kasey Kautzer
Literacy for All
Liz, Michele and the whole Wisconsin 

Literacy staff.
Michele Erikson
Michele Erikson - a champion of 

literacy!
Poppy and Scooter Pinkowski
Stephanie Sellek and Erik Gennerman

In Memory Of
My beautiful bookworm, Linda 

Frankson
Elizabeth Phillips
Helen Brotz
Jimmy Leflore
Judith McWilliams Frost
Mary Moze
Michelle Sparks
Randy Bruins and Etta Birtzer
Ruth Peckham
 
Many anonymous donors.

*We apologize for any error in our records that caused 
us to miss a donor or list a donor incorrectly. Please 
let us know if we did.
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2021-22 Members
Adult Learning Center
Adult Learning Program and Services of Black 

River Falls Library
Adult Literacy Center of Ozaukee County, Inc.
African American Mutual Assistance Network, Inc.
Alternative Center for Education
Ashland Literacy
Baraboo Area Literacy Council
Barron County Area Literacy Council, Inc.
Barron/Washburn County Adult Literacy
Buffalo Pepin County Literacy Alliance
Casa Guadalupe Education Center, Inc.
Children's Dyslexia Center - Madison
Columbus Literacy Council
Community Center for Immigrants Inc.
Coulee Region Literacy Council
Faith Lutheran Church Literacy Program
Fond du Lac Literacy Services
Fox Valley Literacy
Grant County Family Literacy Services, Inc.
International Institute of Wisconsin
Jefferson County Literacy Council
Journey House
Juneau County Literacy Program
Kenosha Literacy Council
Kids' Ranch

Lac Courte Oreilles Ojibwa College
Latino Academy of Workforce Development
Learning Connections/St. Francis Public Library
Literacy Chippewa Valley
Literacy Council of Green County, Ltd.
Literacy Council of Sheboygan County
Literacy Door County
Literacy For All, Inc.
Literacy Green Bay, Inc.
Literacy Network
Literacy Partners of Kewaunee County
Literacy Services of Wisconsin
Literacy Task Force of Northern Wisconsin
Literacy Volunteers - Marquette County, Inc.
Madison Reading Project
Marinette and Oconto Counties Literacy 

Council
McLit Marathon County Literacy Council, Inc.
Menominee Tribal Education Department
Milwaukee Public Library Drop-In Adult Tutoring 

Program
Neighborhood House of Milwaukee International 

Learning Program
Next Door
Northwest Wisconsin Concentrated 

Employment Program (CEP)

Omega School Inc.
Oneida Nation Community Education Center
One-to-One Adult Literacy Partners
Page Forward Volunteers for Literacy in Clark 

County
Portage County Literacy Council, Inc.
Racine Literacy Council, Inc.
Reading Connections, Inc.
Rhinelander District Library
Sauk Prairie Area Literacy Council
Sawyer County Literacy
Shawano County Literacy Council
Social Development Commission
Sojourner's Journey
SS Michael and Rose Literacy Program
St. Paul's Episcopal Church Literacy Program
Stateline Literacy Council
Taylor County Literacy Council
UMOS, Inc.
UW Madison Cultural Linguistic Services
Walworth County Literacy Council
West CAP Literacy and Skills Enhancement 

Program
Winnebago Area Literacy Council
Wisconsin Institutions Literacy Council
YWCA Southeast Wisconsin
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Photo by WL of a WL  
Regional Meeting



Financial Highlights
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2021-22  
Board of Directors 
Chair:  Steve Mundt
Vice Chair:  Aaron McCann
Secretary:  Melinda 
Orebaugh
Treasurer:  Christine 
Buentello
Jessica Doyle
Julie A. Furst-Bowe
Jon Gilgenbach
Eric Johnson
Nicole Horsley
April Kigeya
Justin Rivas
Alexzandra Shade
Olayinka Shiyanbola
Oscar Tovar
Dennis Winters

Wisconsin Literacy 
Staff 
Michele Erikson, Executive 
Director

Ashleigh Henrichs, Associate 
Director

Heidi Frankson,  
Development Director

Debbie Kutchin,  
Director of Finance and 
Administration

Dan Torres, Data & 
Communications Manager

Regional Staff
Anna Bierer, Northeast 
Regional Literacy Consultant

Marsha Connet, Southeast 
Regional Literacy Consultant

Beth Gaytan, Southwest/
South Central Regional 
Literacy Consultant

Shannon Mason Young, 
Northwest Regional Literacy 
Consultant

Cassie McLain, North 
Central Regional Community 
Coordinator

Jamie Kobs, Digital Literacy 
Project Manager

Stacy Martin, PhD., Virtual 
Math Instructor

Wisconsin Health 
Literacy
Stan Hudson,  
Health Literacy Director

Bhumi Khambholja, Project 
Manager

Julia Norton, Project Manager

Laura Cunningham, Vaccine 
Community Outreach, 
Northwest Regional Specialist

Will Housley, Vaccine 
Community Outreach, 
Southwest Regional Specialist

Jaci Shuit, Vaccine 
Community Outreach, 
Northeast Regional Specialist

Patricia Wilson, Vaccine 
Community Outreach, 
Southeast Regional Specialist
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Our Mission
Changing lives by strengthening literacy statewide.

Our Vision
All people in Wisconsin have the literacy skills to reach their 
full potential.

Contact Us
(608) 257-1655 
info@wisconsinliteracy.org 
211 S. Paterson St. 
Suite 170 
Madison, WI 53703


