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Friends of Wisconsin Literacy,

“You have begun to understand the meaning of human existence when you plant shade trees under which
you know full well you will never sit.” ~ D.L. Trueblood

Your investment plants the seeds that will impact people’s lives far into the future. Together, we build
the capacity of 72 member agencies with resources and professional development, equip parents with
the GED materials necessary to earn it, advocate for justice-involved individuals about the risk of opioid
overdose upon reentry, and help individuals understand health information online and more easily read
their prescription medication labels.

While we may never know the far-reaching impact of this work, your continued support makes it all
possible. Thank you for helping us plant the trees and provide the shade for years to come.

Sincerely,
M B
Bill Boyle, Boar: air Michele Erikson, Executive Director

Cover photo provided by The Literacy Council of Green County



Board member Jessica Doyle (left) and
Regina Dunkin from Beloit Health System
at the 2019 Health Literacy Summit.




Advocating for Justice-Involved Individuals

Chad was not interested in education and barely attended school past the ninth grade. While
incarcerated at the Jefferson County Jail, he enrolled in education programming through the Jefferson
County Literacy Council*.

Chad earned his GED (high school equivalency diploma) after only seven weeks in the program (photo).
He said, “It has made me realize that there is more to life than the things | was doing in my past. It has given
me the confidence | need to be successful.”

Education for justice-involved individuals has a profound effect. With your support and a grant through
the Department of Children and Families, we continue to provide GED study materials and test vouchers
to incarcerated adults statewide who are studying for a high school credential.

Your support and a Minority Health grant from the Wisconsin Department of Health Services helped us
develop programs to address the increased rise of opioid addiction for justice-involved individuals.

Formerly incarcerated individuals are 129 times more likely to overdose once released into the community.
WHL (Wisconsin Health Literacy) will work with correctional facilities to implement and sustain “Let’s
Talk About Opioids” workshops for justice-involved adults, focusing on how to avoid overdose from
opioids.

*All literacy programs mentioned in this report are Wisconsin Literacy members.



Adults who participated in prison education
programs cut their chances of re-incarceration
in half. (“U.S. Adult Literacy Programs:
Making a Difference” by ProLiteracy).




Expanding to More Pharmacies

“UW Health was really excited to participate in this project. For most patients, no matter what level of
reading, if there is a lot of information on that label, it can take away from the important information [such
as] how do | take this medication and take it correctly,” said Melissa Ngo, Pharmacy Manager of UW
Health Community Pharmacy Services, an early adopter of the easier to read prescription label.

Thanks to your support, almost one in five Wisconsin pharmacies, clinics, and organizations adopted
easler to read prescription labels last year. Most recently, pharmacy systems like Aurora and Mayo Clinic
joined the project and improved their prescription labels.

Patrick, a community member who serves on the project’s Patient Advisory Council, said that easier to
read labels are important because pharmacists “should provide people with the best service. Their life
depends on it.”

Tell your local pharmacy about this project and help make Wisconsin a state where prescription labels are
easy to read.
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: Last year, 4 million prescriptions in
Wisconsin had easier to read labels.




Investing in More Resources for Adult Learners

“l want to sincerely thank you. Without these vouchers, it would be a long, long time before I'd be able to
finish the tests,” wrote a GED student from Grant County Literacy Services.

In the last three years, Wisconsin Literacy member agencies have doubled the number of TANF-eligible
adults (Temporary Assistance for Needy Families) receiving GED support and resources.

TANF-eligible learners face numerous barriers to continuing their education, such as childcare,
transportation, and money to pay for GED exams. Jake Gorges, Learning Lab Manager from the YWCA
Southeast Wisconsin, said “This is a real impact we’re making. There is not a better investment that people
can make than educating individuals that haven’t succeeded at a high school level.”

“I've come a long way and I'm not looking back,” said recent HSED graduate from Literacy Services of
Wisconsin. “Receiving my diploma is just a step forward towards my success and me being great.”

You supported the work of outstanding literacy programs across Wisconsin giving people a chance at
success.

Photo provided by the YWCA Southeast Wisconsin



88% of students surveyed found the GED/
HSED books and study materials very
helpful.




Impacting Workplace Literacy

Across the state, we saw a renewed interest in workplace literacy programming. For example, Paula,
Human Resources and Payroll Manager at Eden-Valders Stone, approached Fond du Lac Literacy
Services (FLS) about starting a workplace literacy program to teach English to 30 workers.

Because FLS had never implemented a workplace literacy program, they turned to us for support. Our
Regional Literacy Consultants shared best practices, templates, and connected FDL to another member
agency with years of workplace literacy experience. FLS also accessed our recorded webinar “Workplace
Literacy Fee-for-Service: What is it and how does my agency get started?”

FLS can now make learning more accessible by offering employees English classes right at work.
“I'm excited to hear from some of the supervisors that their employees were speaking more English,” said

Paula in a podcast interview with Bob Hoffmaster on KFIZ (http://www.kfizpodcasts.com/4-15-19%20lit.
mp3).
Onsite workplace literacy programs benefit both employees and employers. Better communication skills

increase worker productivity and employees with improved literacy have more freedom to pursue their
dreams.

Your support builds the capacity of our member agencies to develop new workplace literacy programs in
their communities.



Esther P., volunteer tutor at Fond du Lac
Literacy Services, taught 2 English classes
weekly for 16 weeks at Eden-Valders Stone.



Thank You to Donors, Grant Funders and Sponsors (July 1, 2018 - June 30, 2019)

$100,00 and above

Advancing a Healthier Wisconsin
Endowment

Wisconsin Department of Children and
Families

Wisconsin Technical College System

$25,000-$99.999

National Network of Libraries of Medicine
— Greater Midwest Region

Otto Bremer Trust

Wisconsin Department of Public

Instruction

$10,000-$24,999

Bader Philanthropies, Inc.

Exact Sciences

Gundersen Health System
UnitedHealthcare Community Plan
Wisconsin Medical Society

$5,000-$9,999

American Family Insurance Dreams

Foundation

Bristol-Myers Squibb

Eli Lilly and Company

GE Healthcare

Healthy Dane

MetaStar, Inc.

National Guardian Life

NeuGen, LLC

R & R Geller Foundation, Inc.

Marshfield Clinic Health System and
Security Health Plan

The Henry |. Kaiser Family Foundation

Wisconsin Hospital Association
Foundation

$2,500-$4,999
Town Bank

$1,000-$2,499

Aspirus Arise

Breakfast Optimist Club - Green Bay
Carroll University

Children’s Community Health Plan

Children’s Hospital of Wisconsin

Jim Currie

Jim and Jessica Doyle

David and Kelly Endres

Michele and John Erikson

First Business Bank

Julie Furst-Bowe and Daniel Bowe

Greater Green Bay Community
Foundation

Hall, Render, Killian, Heath & Lyman, P.C.

Health Literacy Media

HSHS Eastern Wisconsin Division

Institute for Healthcare Advancement

Julie Kalsbeek

Debbie and Mike Kutchin

Madison Gas and Electric Foundation

William Martin

Steve and Sheri Mundt

Northwestern Mutual Foundation
Matching Gifts Program

ProLiteracy America

Rogers Behavioral Health

See Change Management



Dr. Jeffrey Scherer and Debra Alder
Greg and Kay Simmons

Dr. Paul and Ladonna Smith

TASC

The Alliance

UnitedHealth Group

William Boyle & Company

$500-$999

Dr. Timothy Bartholow

Delta Dental Wisconsin

John Henry Erikson and Alexandria Rogers
James and Meg Grogan

Promega Corporation

Sommer Consulting

Susan Sweitzer

Mary Clare Woijcik

$250-5499

Jason and Kate Bechen

Beloit Health System

William and Sara Boyle

Sherren Clark

Lynn Currie and Tracy Warnecke
Liz Fitzpatrick

Herbert H. Kohl Philanthropies

Karen Kavanaugh

Andrea and Walter O’Neill
Allan Patek

Lorie and Damon Scarborough
Michael and Michel Stec
Stoughton Hospital

Kelli Thompson

Unity of Madison

Judy Woodburn and Kent Harris

$100-$249

Emilie Amundson

Elaine Anderson

Rebecca Arenivar

Robert and Wanda Auerbach
Robert Bacci

Dr. Adam Balin and Karin Mahony
Linda Balisle

Arlene Banoul

Ann Beeson

Joanne Berg

Dawn Berney

Jasmine Bhathena

Anna Bierer and Eric Tranmal
Mark and Sim Boyle

Joyce Caldwell

David and Anne Cardwell

Jack Connelly Il and Terri Connelly Cronk

Marsha Connet

Margarete and David Cook

Kim and George Crouse

Brian Davis and Deborah Umstead
Carrie Ann Davis

Jane Dennis

Darla and Mike Dernovsek

Robert Dreps and Elizabeth Koehl
Mary Erikson

William Erikson

Cindy Fesemyer and Robert Ferrett
Paul Gabriel and Silke Sonntag
John and Rita Hoffman

Helen Horn and Ralph Petersen
Ellen Hossman

Kelly Jaeschke

Roberta Johnson

Eric Klusman

Patrick Kohler

Sarah and David Kruse

Barbara Lange

Plumer Lovelace, Il

Ronald Luskin

Michael and Stephanie Malaney
Cynthia Martinelli

David Mclntosh

Linda and Peter Milgrom



Evan Miller

Dr. Dipesh Navsaria

Dr. Paul Neary

Ronald Nief and Joanne Kutter
Willa and Tim Panzer

Carolyn Peckham

Tori and Bob Rader

Raven Software

Marilyn Rinehart

Jennifer Rutherford

Ruth Schauer

David Schissel and Martha Custer
Lisa Schubert and Jeff Jorgensen
Jason Seyfert

Jeff and Michele Smith

Karen and Jeff Smits

Dorothy Sorlie and Jim Urness
Laura Talamonti

Tommy and Sue Ann Thompson
UW Credit Union

Jennifer Valentine

Michael Villaire

Theresa Wedekind

Charles Wierschem

Up to $99
AmazonSmile Foundation
Katy and Eric Amenda
David Baldus

John and Penelope Beasley
Katherine Beilfuss

Jo and Terry Bierer
Victoria Boucher

Sarah Brenden

Maureen Brock

Bob and Mary Brod
Debra Brunette

Canvas Health

Naomi Clear

Sierra Clear

Kathy and Joel Cornell
Rebecca Cravens

Mike Davis

Baltazar De Anda Santana
Ann Dobbertin

Doris Doherty Gasper
Kira Dott

Cynthia Douglas

Martin Drapkin

Gary Drescher

Lori Eberly

Gary and Kim Enders
Elena Espana-Regan
Allison Espeseth
Sara Finger

Lynne Fitzpatrick
Michael Fitzpatrick
Kelly Fox

Brandi Funk

Heather Garrison
Beth Gaytan

Leslie Gelders
Joseph and Dawn Gherna
Elizabeth Giese
Teresa Grams

Kay Gregor

Valencia Griffin
Courtney Gruenwald
Jim Hahn

Robyn Hallet

Denise Hart

Scott Haumerson
Dave and Kay Heglund
Cheryl Hernandez
Judy Hofrichter



Andrew Howick
Stanton Hudson
April Hughes
Carol Iwanowski
Bonnie Jegl
Taneal Jordan
Bobbi Jorgensen
Debbie Kaufman
Laurie Kelly
Margo Keys
Georgia Kiley
James Knuteson
Wayne Kontur
Rena Kornblum
Jamie Kroening
Katie Kruse
Rachel Kruse
John Kuehl
Karen Lane
Keith Lange
Ellen Larson
Kari LaScala
Linda Leonhart
Brian Long
Elizabeth Macasaet
Caitlin Mackesey
Rebecca Main

Virginia Martin and Kevin Brown

Brynne McBride and Bobby Peterson

Mary Mead

Mark Menzel

Kathleen Messinger

Evelyn Mikul

Carol Mooney

Peter Morrison

Caitlyn and Scott Mowatt

Margaret Nelson

Joseph and Hillary Nick

Kimberly Noyce

Erin O’Brien

Jan O’Neill and Hank Kuehling

Deanna and Lyle Opsal

PL - RTO Employees of American Family
Insurance

Dr. Daniel Plummer and Mark Koehn

Jonathan Poletti

Corinda Rainey-Moore

Abigail Reed

Kathy Reid

Viola Rembert

Melissa Rothe

Jon Rozenfeld and Jill Korey

Naomi Salmon

Virginia Saltzman

Martha Scales

Kayla Schmidt

Melanie Schumann

Kristy SeBlonka and Matthew Brown
Marian Smith

Craig Sorbo

Kathleen Southard

Steven and Michelle Sparks
Jason Stephens

Kevin Swiontek

Lisa Taber

Cindy Taylor

Anne and Andy Thompson
Elizabeth Thompson
Stephanie Topel

John and Maria Townsend
Aaria Troiano

Lydia Tucker-Stickels
Kathy and Derek van Veldhuisen
MaryJo VanGompel
Christopher Vinson
Wegner CPAs

Anita and John Weier
Melissa Weiss

Lauren Werner

Courtney Westward
Sharon and Jed White



Eleanor Williams and Kevin Schram
Erin Wolf
Janet Wrend-Cleary

Thomas Yonash
Many anonymous donors.

*We apologize for any error in our records that caused
us to miss a donor or list a donor incorrectly. Please

let us know if we did.

In Honor of/Memory Of

Ann Feutz Ahles

Helen Brotz

Wedding of Lynn Currie and Tracy Hamm
Warnecke

Kirk and Jenni Davis

Michele Erikson

The new Health Literacy Director

Gerry Heebink

Angie Hendrickson

Cheryl Livneh

Brooklynn Opsal

Ruth Peckham

Bill Scanlon and Eileen McGlynn

Damon Scarborough
George Smith

Paul Smith

Colleen & Mike Thomasgard
Marilyn Vesely

Rosemary Wojcik

Volunteer tutors everywhere
Wisconsin Literacy Staff

Gifts In-Kind
Alpha Graphics
Greenbush Bakery

Liliana’s / Charlie’s on Main

Health Literacy Partners

Thanks to these organizations who have
partnered with us to provide health literacy
services.

Aging and Disability Resource Centers of
Wisconsin

Advancing a Healthier Wisconsin
Endowment

Aurora Health Care Pharmacy

Bader Philanthropies

Epic

Hayat Pharmacy

Institute for Healthcare Advancement

Marshfield Clinic Health System

Medical College of Wisconsin

MetaStar, Inc.

National Network of Libraries of Medicine-
Greater Midwest Region

North Central Wisconsin Area Health
Education Center

NeuGen, LLC

Pharmacy Society of Wisconsin

Security Health Plan

Wisconsin Department of Employee Trust
Funds

Wisconsin Hospital Association

Wisconsin Medical Society

Wisconsin Medical Society Foundation

University of Georgia College of Pharmacy

University of Wisconsin/Madison
Department of Family Medicine and
Community Health

University of Wisconsin/Madison School
of Pharmacy



Financial Highlights
REVENUE  $936,764

gly v 2% - Contributions ($82,593)
y I:l Dues ($19,512)
0
51% IEA] I:I Events ($142,145)
23% I:I Project Support ($215,790)

- Support for Member Services ($476,724)

EXPENSES  $920,205

- Member Services ($373,339)
Program Services (HL) ($343,356)

Management & General ($138,813)
- Fundraising ($64,697)




2018-19 Members
Adult Learning Center

Adult Literacy Center of Ozaukee County, Inc.

Alternative Center for Education

Baraboo Area Literacy Council

Barron County Literacy Council, Inc.

Buffalo Pepin County Literacy Alliance

Burnett County Family Literacy

Casa Guadalupe Education Center, Inc.

Central Wisconsin Literacy Council

Centro Hispano Milwaukee

Children’s Dyslexia Center - Madison

Columbus Literacy Council

Coulee Region Literacy Council

Cultural Linguistic Services - UW Madison

Faith Lutheran Church Literacy Program

Fond du Lac Literacy Services

Fox Valley Literacy

Friends of the Black River Falls Public Library

Grant County Family Literacy Services, Inc.

Greater Waukesha Literacy

Hatch Public Library

Hope Academy - Program of Family and
Children’s Center

ICAA Crossroads Literacy - Rusk County

ICAA Crossroads Literacy - Sawyer County

ICAA Crossroads Literacy- Washburn County

International Institute of Wisconsin
Jefferson County Literacy Council
Journey House Adult Learning Center
Kenosha Literacy Council

Lac Courte Oreilles Ojibwa Community College

Lake Superior Tutoring Center for Dyslexic
Children and Adults, Inc.

Latino Academy of Workforce Development

Learning Connections

Literacy Chippewa Valley

Literacy Council of Green County, Ltd.

Literacy Council of Sheboygan County

Literacy Door County

Literacy for All, Inc.

Literacy Green Bay

Literacy Network

Literacy Partners of Kewaunee County

Literacy Services of Wisconsin

Literacy Task Force of Northern Wisconsin

Literacy Volunteers - Marquette County, Inc.

Madison Reading Project

Marinette and Oconto Counties Literacy
Council

McLit Marathon County Literacy Council, Inc.

Menominee Tribal Education Department

Milwaukee Public Library Drop-In Adult Tutoring

Program

Neighborhood House of Milwaukee International

Learning Program
Next Door
Omega School Inc.
One-to-One Adult Literacy Partners
Page Forward Volunteers for Literacy
Portage County Literacy Council
Racine Literacy Council, Inc.
Reading Connections Inc.
Sauk Prairie Area Literacy Council
Shawano County Literacy Council
Silver Spring Neighborhood Center
Social Development Commission
St. Paul’s Episcopal Church Literacy Program
Stateline Literacy Council
The Kids’ Ranch
Taylor County Literacy Council
UMOS, Inc.
Walworth County Literacy Council
West CAP Literacy and Skills Enhancement
Program
Winnebago County Literacy Council
Wisconsin Institutions Literacy Council
YWCA Southeast Wisconsin



2018-19
Board of Directors

Chair: Bill Boyle
Vice Chair: Steve Mundt
Secretary: Judy Woodburn

Treasurer: Joe Nick

Tim Bartholow, MD
Terese Craig
Jessica Doyle

Julie A. Furst-Bowe
Jim Hahn

Herb Hayden
Connie Heidemann
Plumer Lovelace, llI
Holly McCoy

Willa Panzer
Dennis Winters

Wisconsin Literacy Staff
Michele Erikson,

Executive Director
Liz Fitzpatrick,
Data and Communications l\/lanager

Heidi Frankson,

Fund Development Manager
Debbie Kutchin,

Financial Manager
Regional Literacy
Consultants

Anna Bierer,

Northeast

Marsha Connet,
Southeast

Beth Gaytan,
Southwest/South Central

Wisconsin Health Literacy
Stan Hudson,
Health Literacy Director

Kari LaScala,
Health Literacy Associate Director

Caitlyn Mowatt,
Health Communications Specialist



/ . .
1 1 wisconsin
wisconsin g health
Te literacy

Our Mission
Changing lives by strengthening literacy statewide.

Our Vision
All people in Wisconsin have the literacy skills to reach their
full potential.

Contact Us
(608) 257-1655

info@wisconsinliteracy.org
211 S. Paterson St.

Suite 170

Madison, Wl 53703



